CONNECT
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WellRight App

Open WellRight app to
connect Apple Health.

TROUBLESHOOT
Verify

Connection

Make sure your Apple Watch is
connected to Apple Health.

7

WELLRIGHT

Apple Watcn Set Up

CONNECT YOUR APPLE WATCH TO WELLRIGHT

6 a Apple Health @

Device Menu Permissions You did it!
Turn ON Apple Health. Allow WellRight to access Apple Apple Health is connected.
Health data.

@ Apple Health @ Disconnect a Reconnect

Permissions Apple Health Apple Health
Ensure permission and security Disconnect Apple Health in the Login to WellRight app and turn
settings on Apple Health allow WellRight app. Logout and wait on Apple Health. Leave app open

WellRight to access data. for 5 minutes. for 5 minutes.

QUESTIONS? Contact us at support@wellright.com.



CONNECT A DEVICE

Wellness
Program
Welcome Page

TROUBLESHOOTING

Basic
Troubleshooting

Help resolve common
device issues.

“My steps aren't tracking”
“My activity isn't showing up
In a challenge”

“My calendar shows no date
From my device”

DEVIC

TROUBL

- SYNCING AND

GENERAL DEVICE OVERVIEW

Device Menu

Select your preferred device.
(Fitbit, Withings, Garmin etc.)

Check
Device/App
Permissions

Ensure permission settings
are on in wearable device.
Make sure device is synced
to the wearable account
or app.

QUESTIONS? Contact us at support@wellright.com.

Device/App
Permission Page

Allow WellRight to access
your device's account.

Device Menu
Disconnect

Disconnect device on the
WellRight app for 5 minutes.

—SHOOTING

You did it!

Device is connected.

Device Menu
Reconnect

Reconnect device and allow 24
hours for data to update.




